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1. UX410 box contents

The UX 410 Controller Unit.

The UX 410 Antenna Unit.

One SMA (RF) coaxial cable.

One RJ45 communication cable to connect the Antenna Unit to the
Controller Unit.

Clamping Plate for Antenna Unit (Applicable for certain M Level P/N).

Front of the UX 410 Antenna Unit

CLEAR PROTECTIVE
r SCREEN TAB

INDICATOR LEDS

CTLS AREA

The front of the UX 410 Antenna Unit shows the following:
Customer-view indicator LEDs that denote successful or erroneous.
transactions through the LED color lighting and combination.
When the unit is ready to accept a transaction, the CTLS logo and first LED.
from the left will light up. When you tap your card, all the LEDs will light up and

the buzzer will sound for about 2 seconds, prompting you to remove your card.

The CTLS logo showing the general area where users can tap their cards to

perform payment transactions.
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The Clear Protective screen, which keeps the CTLS area safe from
scratches during the installation procedure. Make sure you remove this (using

the tab) after successfully mounting the UX 410 Antenna Unit.

All UX 410 Antenna Units with article number M159-410-1xx must be mounted on a metallic
enclosure.

CLEAR -
ADHESIVE R MOUNTING
COVER POSTS
RJ45 PORT
SMA PORT
MOUNTING

POSTS

The reverse side of the UX 410 Antenna Unit shows the following:
RJ45 host communication connector.
SMA (RF) antenna connector.
Four mounting posts.
Clear adhesive cover. Remove this cover prior to mounting the UX 410

Antenna Unit to aid in adhesion to the installation panel.
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2. Ports of the Controller Unit

T_;—"’ e
<)
\}J
LAN
PORT rd RS-232
FORT
USE HOST
FORT FOR
POWER
UX100/UX110 PORT
TYFEB
USE PORT
SAM
COMPART-
MENT
ANTENNA ANTENNA
SMA PORT RJ45 PORT

UsSB OTG

* USB Device (Type B) [client]

e 2x Powered USB (Type A) Ports
o 1x Full Speed, High Powered USB (Type A), Port 1 [Host]
o 1x Powered USB (Type A), Port 2 [OTG]

e Power port 12V DC to 24V DC

* LANwith 2 LEDs

« COM1 (RS-232)

*  SMA/Antenna (RJ45)

*  SAM Card compartment
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There are three switches on the UX 410: two Anti-Removal Switches (ARS) on the
installation panel side and one Service Switch on the underside of the Controller
unit

ANTI-
ANTI
REMOWVAL :EFTF?:T—IA L
SWITCH
SERVICE
SWITCH

The ARS detect any removal attempt and disables any PIN-related transaction.

The ARS switches need to be secured and reset otherwise the terminals go to "OUT OF
ORDER" status.
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3. Mounting of the Antenna
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4. Service Menu

For a VeriFone UX410 terminal it is only possible to access the Service menu after connecting
a Verifone UX100 Pin pad.

Access to the service menu will be granted by pushing the Yellow Clear button of the UX100
pin pad.

By default, the menu will only be available for 90 seconds after a power cycle.

If the payment app has been restarted after the reset of the config, then menu will not be
accessible until the next power cycle.
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5. Configuring Network Parameters

Step 1:
Press the “clear” button on the UX100 pin pad and enter the menu password.

For the password of UAT devices, please consult with the solution engineer that has been
assigned to support you during the integration phase.

For production devices contact Customer Service.
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Step 2:
Select “Config” (option 2).
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Step 3:
Select “Network” (option 2)
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Step 4:
Select “LAN” (option 1)

P o g LAl

verirone
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Step 5:
Select “Config” (option 2)
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Step 6:
Select Static or DHCP depending on your network requirements.
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Step 7: Select Static IP

e Enter Static IP address > Select Enter (green button)

e Enter Subnet mask > Select Enter (green button)

o Enter Default gateway > Select Enter (green button)

o Enter DNS 1 server IP address > Select Enter (green button)
o Terminal will return to the Network menu screen.

PR 3
Network config ‘ Nebwar kol =i :
Network config.

Enter IP address ‘ | Enter subnetmask

Enter default gatenay
D10.002000.013

[(1.0.002.000.001

16
Network config

Ertter DNS 1 server IF

010,002.000.001
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Step 8: Select DHCP
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6. Firmware Download

To download the last available, Integra TE Firmware package, the user must access the Service
Menu of the terminal and trigger a firmware download. For a VeriFone UX410 terminal it is only
possible to access the Service menu after connecting a Verifone UX100 Pin pad.

Access to the service menu will be granted by pushing the Yellow Clear button of the UX100
pin pad.
See the below steps.

Step 1:
Press the “clear” button on the UX100 pin pad.

v
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Step 2:
Enter the menu password.

UAT: Contact Solution Engineering to get your Menu password.

e Provide Terminal Identification Number (TID)

PROD: Contact Customer support to get your Menu password.

e Provide Terminal Identification Number (TID)
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Step 3:
Select “Config” (option 2)
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Step 4:
Select "Update” (option 3)
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Step 5:
Select “Firmware” (option 1)
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Step 6:

The TMS IP/DNS should already be populated.

(TMS IP/ DNS: 194.007.129.134)

The values shown on the photo are not for production terminals.

Press “Enter”
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Step 7:
The TMS port is populated. Please do not change the TMS port on the terminal.

The values shown on the photo are not for production terminals.

b il e

TMS con

Enter the TMS part
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Step 8:
Note:
UAT Terminals: The TMS Terminal |dentification Number (TID) is pre-configured/populated.

PROD: The TMS Terminal Identification Number (TID) is not pre-configured/populated.
Merchants will need to contact Onboarding to get the TMS TID number.

Press “Enter”

Enter TMS TID

(00005045
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Step 8:

Note:
UAT Terminals: The Instance Terminal Identification Number (TID) is pre-
configured/populated.

PROD: The Instance Terminal Identification Number (TID) is not pre-configured/populated. Merchants
will need to contact Onboarding to get the TMS TID number. The Instance TID is normally the same as
the TMS TID.

Press “Enter.”

Enter the Instance TID

ETE
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The terminal is now trying to contact our TMS (Terminal Management System)

Firrriware download in
progress
2 %

Firrnware download

successful Instaling new firmware
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The terminal will reboot after having finished the installation of the new firmware and go back to the
below idle screen.

B s ———
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Step 9:
Check that the new Firmware has been installed.

Press the “clear” button on the UX100 pin pad and enter the menu password.

R e —
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For the password of UAT devices, please consult with the solution engineer that has been
assigned to support you during the integration phase.

For production devices contact Customer Service.
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Step 10:

Select “Config” (option 2)
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Step 11:

Select “Info” (option 1)
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Pressing the arrow down key will show you the bottom part of the screen.
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7. Configuration Download

To download the latest available configuration for your terminal by following the below steps.
For a VeriFone UX410 terminal it is only possible to access the Service menu after connecting
a Verifone UX100 Pin pad.

Access to the service menu will be granted by pushing the Yellow “Clear” button of the UX100
pin pad.
See the below steps.

Step 1:
Press the “clear” button on the UX100 pin pad.

v

B e =
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Step 2:
Enter the menu password.
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Step 3:
Select “Config” (option 2)

Step 4:
Select "Update” (option 3)
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Step 5:
Select "Config” (option 2)
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Step 6:
Note:
UAT Terminals: The TMS Terminal Identification Number (TID) is pre-configured/populated.

PROD: The TMS Terminal Identification Number (TID) is not pre-configured/populated.
Merchants will need to contact Onboarding to get the TMS TID number.

Press “Enter”
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8. Spare Order List:
EU Version

Product Code  Description Pictures Froduct-reloted remarks Product Details

Venfone UK410 tarminal reeds 1o be X410 Tarminal Package Details:

ioacad with the corract kays and

softwace in individual tarmper proof Part: n Code;

g before deployment to  Instakation guide {0OC1 52035 &N

Merchents. » X410 Contactiess (low paner) (UX410-180-WWA]
» Cantroler to Antanna (RF): (CEL150302 03 A)
* X410 Antenna Cortroler to Artenne [Comms); (CBL159314 01 A)

In order to install and » EVA Clamping plate 3 Screws: (PPL15S417 01 &)

troubleshoot the UX410 terminals,
it is racamended to alse purchase

the UX100 with Display and 68
Keypad, Ostional Exiras:
MI33-410- 180 WWA| UX 410 Contactiess Only 2 Dart Codu:
amer Cord UK 2M: (COLZ38-004-01-5)
* 12 Volt PEU, 3,34 1.5m (PHR159-002-01-A)
» UX R5232 Cable: (27717-01-R)
« Etharmac Cabia Sm: (744C401%201)
* USE Inter device cable 1M (CBLO0D-045-01-A)

US Version

Product Code Descrption Puctwrns Product-ralstod r Product Details

Lanfone LX410 Tarminal hoeds o be UX&10 Tarminal Packaga Detali:
ioadsd wEh the correct keys and
scrtmare in iniidual 2meer procf Far: Fart Code:
[packaging before deployment 10 + [nstalleton quide (DOC155033 EN)
Merchants, » U410 Cantactiess (kaw power) [UX410-130-WNA]
» Controlier to Ackennd (RF): (CoLL59302 03 A)

Recamsndation + UX410 Artenna Contralier to Arkenna (Comms): (CaLL59324 0L A)
In order to install and trowbleshoot |+ £ Clamping piste 5 Screws: (FPLISG417 01 2)
fthe UXa10 termmals, 1t i
recomended to alzo purchase the
UX100 with Display and GO Keypad.
Cotinal Cxtras:
wai [ux 410 ¢
Fart: Fart Codes
-+ Panar Cerd UK 281 (CBL358-004-01-8]
+ 12 Vit PSU, 3.34 e (PWR150.002-01-4)
+ UX 35232 Cably (27717-01.8)
¢ Etharnat Cabie Sm: [T44C201x201)
4 LSB lrcar davica cabia tM: (CBLO0D-045-03-A)
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UK Version

cription ictures Product-rulated remarks Product Datails

e UX310 terminal needs to be

Ve UX$10 Teminal Package Det
loaded with the corract keys and

5t

coftwars in mduidual tamper proof Pat: Pat Code:

0ackagng belors deoloyment to » Inst31E00 guide (DOCI58038 EN)

Merchants. UXd10 Contactiess (low power] (UY410-180-WWA)
+ Controller to Anterna (RF): (CBL155302 03 A}
= UX410 Antenna Cortroller ta Antenna (Comens): (CEL159314 D1 A)

iac tion « EVA Clamping plage & Scraws (PPLL150417 01 A)

16 ordec o install and roubleshoot

lthe UXA10 terminals, # i=

recomended to also perchase the

UX100 with Dispiay and C8 Kaypad. Opticnal Bxtras:

150410180 wiAlUX 410 Contactisss Crly =

« Power Cord LK 2M: )
« 12 Velt P5U, 3.3A 1.5m: (PWR150-002-01-4)
* UK R5232 Cable; (27717-01-R)

* Ethemet Cable Sm: (744C401%201)

* USE Inter device cable 1M: (CBLOTO-045-01-4)
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9. Contact Us:

Need help?

If you have a technical issue or need support troubleshooting, please check the
relevant portal for assistance.

Our Global Support Team will be glad to help.
Visit

Disclaimer:

The procedures included in the document are only valid for brand new terminals.
Terminals used beforehand may behave differently.
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